






4

Stagger end joints (at least 18") and randomly install di�erent lengths to ensure 
natural appearance. Do not create discernible patterns such as “H” or “steps”. 
Select boards to create a uniform appearance without clusters of short lengths 
or sections of light or dark planks. Do not install any objectionable boards that 
have visual defects or are not consistent with the grade being installed.

10. �e end joint must be at least 18" from the end joint in the row before it. A 
minimum of one end joint is required in every row, regardless of width (e.g. 
hallways).

11. Holding the board �nished side down, apply ⅛" bead of tongue and groove 
adhesive to bottom of the short end and long side grooves and position the 
next board, match the tongue and groove at the end only, then, beginning at 
the opposite end of the board, tap the board onto the previous row with the 
tapping block. Move the tapping block back toward the right side of the board 
until you get near the connections with the previous board. Before you �nish 
tapping the board onto the previous row, you much be sure the end joint is 
tight. If the end joint is not completely tight you may not be able to do so once 
the long seam is tight.

12. Continue process across the room. �e last board should be sawn to 
appropriate width allowing for ½" expansion space against walls and all 
vertical obstructions.

13. Do not install �oating �oors in excess of 30 feet in length or width without 
the use of transitions.

14. Use transitions at doorways and other adjacent �oors.

15. Do not a�x the �oor to the sub�oor at any point. When using the �oating 
method in a narrow corridor, lay planks length wise along corridor.

COMPLETING THE JOB: Allow �nished �oor to be free of tra�c for a 
minimum of 12 hours and before spacing wedges are removed. Be sure all 
expansion spaces are covered with appropriate moldings. Always nail moldings 
to the adjacent wall, not the �ooring. Never attach any molding to a �oating 
�oor. Clean, sweep, and vacuum installed �ooring before use.

STAPLE/NAIL-DOWN INSTALLATION

Due to extra long lengths, add a tongue & groove glue into the groove of 
the short side of each plank. �is can reduce excessive seasonal gapping 
use Dri-Tac 8100 or Titebond T&G glue. 

Carefully remove any baseboard trim around the perimeter of room. Save for 
replacement a�er floor is installed. Cover wood subfloor wall to wall with the 
vapor retarder or 15 lb. asphalt saturated felt. Overlap 4" at seams. �is will 
not only retard moisture, but may help prevent squeaks. Snap a working line 
along the longest continuous wall allowing ½" expansion space. Direction 
of the planks should be at right angles to the joists for highest strength of 
flooring. Lay one row of planks along the entire length with   groove facing 
the wall. If necessary, use spacing wedges to maintain expansion space. Top 
nail the first row, placing nails perpendicular to the surface as close as possible 
to the wall so that a�er completion the head of the nail will be hidden by the 
base molding. Apply T&G glue to all end joints. Remember to clean surplus 
adhesive as you work.

Blind nail the other side of the plank through the tongue (over a ¾" sub�oor 
use a 1½", 18 gauge, ⅜" narrow crown, fastener) with the nail slightly inclined 
and the head driven �ush. Staples should be placed 3" to 4" apart and cleats 
every 4" to 6" apart. All fasteners should be placed 1" to 2" of end joints. Hand 
nail the �rst row if necessary, then a nailing machine can be used. Start second 
row in the same manner. If necessary, cut the �rst board to stagger end joints 
of boards a minimum of 16" from row-to-row. From second row onward 
mailing is done on the tongue side only. Use a tapping block or so�-head 
mallet to engage tongue & groove. Never use a hammer or mallet directly on 
the surface or the �ooring as this can cause damage to the board. �e last row 
usually requires cutting the plank lengthwise to �t the space (rememver to 
maintain the expansion gap). Nail the last row in the same manner as the �rst.

COMPLETING THE JOB: Once the mailing is complete, remove any spacing 
shims and install the base molding. Always nail moldings to the adjacent wall, 
not the �ooring. Clean, sweep, and vacuum installed �ooring before use.

GLUE ASSISTED - NAIL DOWN PROCEDURE

Nail down installations of wide planks (5” width or wider) over a 
wood or OSB sub�oor may require additional bonding to increase 
stability, �rmness, and help prevent plank movement leading to 
cupping, crowning, and a noisy �oor. When installing wide planks, 
we recommend a combination of glue along with the recommended 
fasteners to make the �oor more stable and help avoid ‘creaking’ – noisy 
�oors – and other issues. 

When installing on a wood sub�oor that is over a ‘�nished’ room below, 
a moisture retarder – i.e. Aquabar, Kra�paper – is o�en not necessary, 
enabling the glue to be adhered directly to the sub�oor rather than the 
paper.  

Apply a 1/4’” thick serpentine bead of glue on the back of the plank (F1) 
and then press plank into place before applying recommended fasteners 
and following required fastener schedule.  Recommended glues for nail 
down procedure: Bostiks – Chem Calk 900, Liquid Nails, Sika – Pro 
Construction Adhesive. 

NOTE: Do not allow adhesive to dry on the surface of the �oor. Clean 
as you go. Wipe any wet adhesive from the �ooring with a lightly 
dampened, clean cloth. If adhesive has dried, use mineral spirits on a 
clean cloth.                                   

Figure 1:                            

GLUE ASSISTED  - (FLOATING STYLE) NAIL DOWN 
PROCEDURE

If you cannot or do not want to glue your �ooring to the sub�oor (such 
as when installing over an un�nished area below where a moisture 
retarder is required), another option is a ‘�oating style’ glue assist. Apply 
bead of glue to the tongue & groove joints ONLY (as with a �oating 
application). �en press planks into place before applying fasteners 
following required fastener schedule. Recommended glues for �oating 
style procedure: DryTac – TNG-8100, TiteBond T&G Glue.

NOTE: Do not allow adhesive to dry on the surface of the �oor. Clean 
as you go. Wipe any wet adhesive from the �ooring with a lightly 
dampened, clean cloth. If adhesive has dried, use mineral spirits on a 
clean cloth.

Stapled or nailed-down products are not warrantied against 
squeaking or popping sounds.

Inspect the completed �oor for any scratches, nicks and minor gaps. Use 
touch-up kit, �ller or wood putty as needed.

 W IMPORTANT

THE FLOORING INSTALLER IS RESPONSIBLE FOR DETERMINING 
IF THE NAILER/STAPLER TO BE USED IS SPECIFIED FOR THE 
PARTICULAR PRODUCT BEING INSTALLED AND IS ADJUSTED 
PROPERLY TO AVOID DAMAGE TO THE FLOORING. CONTACT 
POWERNAIL (1-800-323-1653) OR WWW.POWERNAIL.COM FOR 
TECHNICAL QUESTIONS AND DEALER LOCATOR. CONTACT 
SPOTNAIL (1-800-973-2239) OR WWW.SPOTNAIL.COM FOR 
TECHNICAL QUESTIONS AND DEALER LOCATOR.
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We recommend, if possible the use of a NWFA (National Wood Flooring 
Association) certi�ed professional when installing Urban�oor.

A�er installation it is important to maintain the environmental 
conditions in the home within the ranges outlined in these instructions 
(see PRE-INSTALLATION/JOBSITE REQUIREMENT, Section B on 
page 1). Failure to keep the humidity and temperature within the 
recommended ranges can result in damage to the �oor.

E. CARE & MAINTENANCE

You have purchased a high quality �ooring product with a UV lacquered �nish 
which is ready for installation and does not require any special treatment 
directly a�er installation.

NEVER USE a wax or oil based cleaning product on a Lacquer �nish.

*Urban�oor recommends Bona® cleaning products. Bona (also known as 
BonaKemi®) is widely regarded as the best cleaning solution available. Visit their 
website: www.mybonahome.com to �nd out more about their products.

All purpose cleaners are not recommended as they can dull your �oor’s �nish 
or leave a hazy residue.

Today’s hardwood �oors are quick and easy to maintain; and with a little 
preventative maintenance, can look beautiful for years to come. All hardwood 
�oors should be cleaned regularly. Simply sweep, dust mop, or vacuum to 
remove grit and dirt. When necessary, clean �oor with Bona® hardwood �oor 
cleaning product (carefully follow Bona cleaning instructions). Avoid using a 
wet mop as over time this can damage the �nish. Remember: water and wood 
do not mix.

DOs:
• Sweep, vacuum, or dust mop regularly.
• Immediately wipe up liquid spills with cloth or paper towels.
• Maintain with Bona® hardwood �oor cleaner for un-waxed/un-oiled 

�nishes.
• Use felt protectors or furniture coasters under heavy furniture.
• Close curtains or blinds to limit direct sun exposure.
• Maintain room temperature (60-80°F).
• Maintain relative humidity in room/building between 30-50% year-

round.
• Caster wheeled chairs should have wide casters.
• A protective mat should be placed under o�ce chairs.
• In areas with icy or snowy winters, extra protection against salt and 

grit may be needed.
• Place mats and throw rugs at doorways, exteriors and interiors to 

help prevent the tracking of grit, dirt, and sand.
• Remember that cleats, sports shoes and high heels can dent any �oor 

surface.
• Place an area rug in front of the kitchen sink to catch water.

DON’Ts:
• Use oil base soaps.
• Use paste wax based products (NEVER wax a urethane �nished 

�oor).
• Drag sharp wooden legs or metal furniture legs as it can scratch/

dent hardwood �oors.
• Expose to direct sunlight for extended periods of time as it may dry/

fade natural wood.
• Use steam cleaners. �ey are not recommended for use on natural 

wood �ooring.
• Place porous �ower pots or vases on the �oor.
• Use steel wool or scourers.
• Move heavy furniture without protecting wood �ooring by slipping 

a piece of cloth or pile under the legs or bottom of items.
• Wet-mop a wood �oor. Standing water can dull the �nish, damage 

the wood, and leave a discoloring residue.

COLOR CHANGE: Normal exposure to sunlight, heat, air conditioners, 
etc. will bring about natural changes in the original color as the �oor ages. If 
possible, use blinds or drapes to protect �oor from excessive sunlight. When 
some areas of the �oor are covered, as in large furniture pieces and area rugs, 
the change under these pieces can be lighter than the surrounding �oor, as 
they are not exposed to the same conditions. �is is normal and is not a defect. 
Rotating the position of area rugs and furniture from time to time will allow 
the covered areas to slowly adjust in color to the surrounding �oor.

SURFACE CHECKS: During the winter months of low humidity, minor 
surface cracks (checks) may appear in wood �ooring, then o�en close up 
again in the summer months when the humidity is higher. �is is a normal 
characteristic of natural wood and not a basis of a complaint against the 
manufacturer, especially if there is no structural failure. To minimize checking, 
follow the guidelines for maintaining the environment in the home on page 1.

SEASONAL GAPS: Seasonal gapping can be expected, especially on wider 
planks. �is is normal and not a defect. �roughout it’s life wood will naturally 
expand and contract in response to the wet and dry seasons and also from the 
environmental conditions in the home. To keep these dimensional changes to 
a minimum, maintain the home temperature and relative humidity within the 
range outlined in Section B, Pre-installation/Job Site Requirements on page 1.

NOISY FLOORS: Minor, occasional noise (such as squeaking) within the 
�ooring is inherent to all hardwood �ooring installations and can occur as 
environmental conditions change with the seasons.

DISCLAIMER: Urban�oor is not related or a�liated with Bona USA, Inc. and 
does not gain monetary bene�t by referring Bona products. Recommendations 
are voluntary and solely based on our own experience. Bona and BonaKemi 
USA Inc. are registered trademarks of their respective owners. 

VISIT OUR WEBSITE: WWW.URBANFLOOR.COM  
FOR ANY RECENT UPDATES OF INSTALLATION GUIDELINES

Questions or Concerns?

Technical Department
3707 Capitol Ave., City of Industry, CA 90601

323.890.0000 • 866.75.URBAN • info@urban�oor.com

Last update: 8/21/20


